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Comcast’s Basic Service Rates 

Under Comcast’s proposal, the maximum permitted rate (“MPR”) for basic cable 

television service would change as set forth in the following chart.  This chart shows Comcast’s 

proposed monthly maximum permitted Basic Service rate under the FCC Form 1240 (as 

calculated by the operator) and the operator-selected rate.  All of the operator-selected rates in 

the chart below include a monthly FCC regulatory fee of $0.08, except for the Current Operator-

Selected Rate for Sussex County of $15.47, which includes a monthly FCC regulatory fee of 

$0.07. 

 

   Kent County 

  From the Dover Head-End 

 

CURRENT OPERATOR-

SELECTED RATE 

PROPOSED 

MAXIMUM 

MONTHLY 

PERMITTED RATE 

(effective 

January 1, 2012) 

OPERATOR- 

SELECTED 

MONTHLY 

RATE 

(effective  

January 1, 2012) 

VARIANCE IN 

OPERATOR-

SELECTED RATE 

$18.53 $19.74 $19.53 $1.00 

  

                                               Sussex County       

            From the Salisbury Head-End 

 

CURRENT OPERATOR-

SELECTED RATE 

PROPOSED 

MAXIMUM 

MONTHLY 

PERMITTED RATE 

(effective 

January 1, 2012) 

OPERATOR- 

SELECTED 

MONTHLY 

RATE 

(effective  

January 1, 2012) 

VARIANCE IN 

OPERATOR-

SELECTED RATE 

$15.47 $26.75 $16.03 $0.56 

 

The Installation and Equipment Rates Listed below are for Both Kent and Sussex Counties 

   from the Dover and Salisbury Head-Ends 

 

Comcast Installation Rates 

Comcast proposes to adjust its maximum permitted charges for installation services.  The 

following chart shows Comcast’s present installation services rates, its proposed monthly 
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maximum permitted installation rates under the FCC Form 1205 (as calculated by the operator), 

and the operator-selected rate for each category: 

 

 

CURRENT 

OPERATOR-

SELECTED RATE 

PROPOSED 

MAXIMUM  

PERMITTED RATE 

(effective 

January 1, 2012) 

OPERATOR- 

SELECTED  

RATE 

(effective  

January 1, 2012) 

VARIANCE IN 

OPERATOR-

SELECTED 

RATE 

Hourly Service Charge $31.75 $33.76 $ 33.75 $2.00 

Install Unwired Home $42.75 $43.93 $43.90 $1.15 

Install Pre-wired Home $29.50 $32.41 $32.40 $2.90 

Install Additional/Outlet –

Initial $15.50 $14.16 $14.15 ($1.35) 

Install Additional/Outlet- 

Separate $25.75 $31.53 $31.50 $5.75 

Relocate Outlet - Initial $15.25 $13.62 $13.60 ($1.65) 

Relocate Outlet - Separate $22.50 $32.24 $32.20 $9.70 

Other Install-Upgrade 

(non-addressable) $16.00 $20.10 $20.10 $4.10 

Other Install-Downgrade 

(non-addressable) $12.00 $12.07 $12.05 $0.05 

Upgrade/Downgrade 

(addressable) $1.99 $1.99 $ 1.99 $0.00 

Connect VCR-Connect 

Initial $8.00 $8.58 $8.55 $.55 

Connect VCR-Connect 

Separate $16.00 $19.12 $19.10 $3.10 

Customer Trouble Call $28.50 $33.59 $33.55 $5.05 

Activate Pre-Existing 

Outlet-Initial $8.75 $7.79 $7.75 ($1.00) 

Activate Pre-Existing  

Outlet-Separate $15.00 $21.77 $21.75 $6.75 

 

Comcast Equipment Rates 

Comcast proposes to adjust its MPRs for equipment.  The following charts show 

Comcast’s present equipment rates, its proposed monthly maximum permitted equipment rates 

under the FCC’s regulations (as calculated by the operator), and the operator selected rate for 

each category: 

 
 

CURRENT 

OPERATOR-

SELECTED RATE 

PROPOSED 

MAXIMUM 

MONTHLY 

PERMITTED RATE 

(effective 

January 1, 2012) 

OPERATOR- 

SELECTED 

MONTHLY 

RATE 

(effective  

January 1, 2012) 

VARIANCE IN 

OPERATOR-

SELECTED RATE 

Remote Control $0.20 $0.22 $0.20 $0.00 

Basic-Only 

Converter $0.95 $0.63 $0.60 ($0.35) 
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CURRENT 

OPERATOR-

SELECTED RATE 

PROPOSED 

MAXIMUM 

MONTHLY 

PERMITTED RATE 

(effective 

January 1, 2012) 

OPERATOR- 

SELECTED 

MONTHLY 

RATE 

(effective  

January 1, 2012) 

VARIANCE IN 

OPERATOR-

SELECTED RATE 

Digital/Addressable 

Converter $2.75 $2.17 $2.15           ( $0.60) 

HDTV, DVR & 

HDDVR Converter  $2.75 $6.72 $2.15 ($0.60) 

DTA Converter $1.70 $1.56 $1.50 ($0.20) 

CableCARD $1.50 $1.18 $1.15 ($0.35) 

 


